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Charlier Associates updated the City of Fort Collins’ existing Transit Design Standards and developed 
a Customer Amenities Manual for the City’s transit agency, Transfort.  Priorities included:   developing 
standards that are clear to planners, developers and interested citizens; establishing a hierarchy of 
transit stops and service; better integrating the bicycle and bus system; and improving the overall 
attractiveness of transit to area residents.

CAI sought to integrate the manual with existing City documents, such as the comprehensive plan, 
street standards and land use code.  The result was a single comprehensive manual that details transit 
stop design requirements, such as pullouts, shelters, accessibility, signage, lighting and landscaping. 
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